
For further information about the seminar series, or to be added to the seminar announcement e-mail list, 
please contact Dr. Esma Gel <esma.gel@asu.edu>. 

Arizona State University 
Fulton School of Engineering 

Department of Industrial Engineering 
FALL 05-SPRING 06 SEMINAR SERIES 

 

Nicole DeHoratius 
Operations Management,  
University of Chicago Graduate School of Business 
 

Title: Execution in Retail Supply Chains:  Vendor-Retail 
Relationships 

  
Date:  March 22, 2006 (Wednesday) 
Time:  1:30 pm 
Place:  Goldwater Center GWC 510 
 
Abstract: 
Researchers and managers alike have been touting the benefits of supply chain 
coordination. Such benefits include information sharing for improved supply 
chain visibility, joint planning, and improved physical flow of products through 
the supply chain. Despite these benefits, few manufacturers and retailers have 
developed the partnerships needed for such coordination to occur. The 
magnitude of distribution center receiving errors highlights this gap between 
theory and practice. Using data collected from one distribution center of a large 
retail chain with more than 700 stores, we show that 8% of the orders received 
from manufacturers were incorrect and resulted in a delay in distribution. We 
categorized the types of receiving errors observed and discuss the root cause of 
these disruptive events. 
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